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Abstract

The use of modern technology in the Punjab Police has become an indispensable tool for crime prevention,
transparent investigation, public safety, and accountability. This research aims to examine how contemporary
technological applications such as digital forensics, CCTV surveillance, e-record management, community
policing, and data analytics affect police performance, officers’ psychological preparedness, and ethical
conduct. Furthermore, the study provides a comparative analysis of these technological interventions in light of
Islamic principles, including justice, ethics, citizen rights, and Shariah-compliant policing.

The study adopts an analytical and comparative methodology, assessing the benefits, challenges, and
implications of modern technology within the frameworks of legal standards, Islamic teachings, and
contemporary psychological and social sciences theories. The findings indicate that technology not only
enhances decision-making, case management, and operational efficiency but also strengthens public trust,
accountability, and respect for citizens’ rights.

Islamic ethical principles such as justice (‘Adl), benevolence (Ihsan), accountability (Muhasaba), and moral
training provide a normative framework for technology integration in policing. According to the Qur’an and
Sunnah, law enforcement officers must uphold their responsibilities with integrity, respect human dignity, and
ensure the equitable exercise of authority. The study demonstrates that modern technology and Islamic ethics
are complementary: while technology improves operational efficiency, Islamic principles cultivate moral
awareness, ethical conduct, and responsibility among officers.

In conclusion, this research highlights that integrating modern technological tools within the Punjab Police,
when guided by Islamic ethical and legal principles, offers a comprehensive and sustainable model for effective
law enforcement. Such integration not only facilitates efficient crime control and administrative transparency
but also promotes societal well-being and moral accountability, establishing a policing framework that is both
technologically advanced and ethically grounded.
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